November 2, 2009

To all our Valued Customers:

We are excited to announce that Zentra Computer Technologies Inc. has acquired a substantial interest
in ITVertigo Corp. Zentra (www.zentra.com) is a national leader in providing data center solutions

including services and products from NetApp, Isilon, Extreme Networks, VMware, Cisco, and Sun
Microsystems.

As a result, ITVertigo Corp will change its name to Zentra Express Inc. Zentra Express Inc. will continue
to operate as a separate group continuing to provide organizations of all sizes with cost effective, quick
fulfillment of 200,000 commodity IT products from over 1,000 manufacturers including APC, Cisco, HP,
IBM, Lenovo, Microsoft and Xerox.

Our existing customers will benefit from Zentra’s deep expertise in providing advanced solutions across
Canada including backup and storage, server and desktop virtualization, security and internetworking
solutions.

Together, Zentra and Zentra Express will provide one-stop-shopping from the desktop to the data centre
and everything in between. We look forward to continuing to provide you with competitively priced
products and the quick service you require.

For more information, please contact:

Scott Wagner, CEO

Zentra Computer Technologies Inc.
403-456-3332
swagner@zentra.com

or

Jamie Northey

Zentra Express Inc. (formerly ITVertigo)
1-800-434-1815

jnor@zentraexress.com or jnor@itvertigo.com




Frequently asked questions:

Q: What does this mean to me as a customer?

A:.Apart from ‘Zentra Express Inc.” on new quotes and invoices, nothing should change. Additionally, we
will now be able to provide you with more products and services then before.

Q: Will my Account Manager change?
A: No your Account Manager will remain the same.

Q: Will my login and password change?
A: No your login and password will remain the same, however you will now need to enter them on our
new website at www.zentraexpress.com.

Q: Is the phone number the same?
A: Yes, you can still reach us at 1-800-434-1815. However our fax number has changed to 1-888-434-
1815.

Q: Will previous quotations still be valid?
A: Yes, all previous quotations provided by IT Vertigo will be honoured.

Q: What will happen to my outstanding orders?
A: All open orders will be fulfilled.

Q: Will | be required to fill out a new credit application?
A: No, current credit agreements will be novated.

Q: What about outstanding ITVertigo Corp invoices?
A: Please continue to process your invoice as ITVertigo Corp as the payee.



